24-7 Security Limited— Terms & Conditions of Trade
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Definitions

“Seller” shall mean 24-7 Security Limited its successors and assigns or any person acling on behalf of and with
the authority of 24-7 Security Limited.

“Customer” shall mean the person or entity described as such on the invoices. application for credil, quotation,
waork authorisation or any other forms to which these lerms and conditions apply, and shall mean any person
acling on behalf of and with the autharity of such person or entity.

*Guaranior” means that person (or persons), or enlily, who agrees 1o be liable for (he debls of the Cusiomer on
a principal deblor basis,

*Goods” shall mean Goods supplied by the Seller to the Customer (and where the coniex! so permils shall
include any supply of Services as hereinafier defined) and are as described on the invaices, quotation, work
authorisation or any ofther forms as provided by the Seller to the Customer.

“Services” shall mean all services suppiied by the Seller to the Customer and includes any advice or
recommendalions (and where the context so permits shall include zny supply of Goods as defined above)
“Price” shall mean the cost of lhe Goods as agreed between the Saller and the Customer subject te clause 3 of
this contract.

Acceptance

Any instructions received by the Seller from the Customer for the supply of Goods and/or the Customer's
acceplance of Goods supplied by the Seller shall constifute acceptance of the lerms and condifions comtained
herein,

Where more than one Customer has entered inlo this agreement, the Cuslomers shall be jointly and severally
liable for all payments of the Price.

Upon acceptance of these terms and conditions by the Customer the terms and condilions are irrevocable and
can only be amended with the written consenl of the Seller.

The Customer underakes to give the Seller at least fourteen (14) days notice of any change in the Customer’s
name, address and/or any other change in the Cuslomer’s delails.

Price And Payment

At the Seller's sole discretion the Price shall be sither:

(@) as indicated on invaices provided by the Seller fo the Cusiomer in respect of Goods supplied; or

(by the Seller's quoted Price (subject to clause 3.2) which shall be binding upon the Seller provided that
the Customer shall accept the Seller's quotation in writing within thirty (30) days.

The Seller reserves the righl to change the Price in the event of 8 variation to the Seller's quolation.

Al the Seller's sole discretion a deposil may be required.

Time for paymenl for lhe Goods shall be of the essence and will be stated on the invoice ar any ather forms. If

no lime is stated then payment shall be due seven (7) days following the date of the invoice.

Al the Saller’s sole discretion:

(a) payment shall be due on delivery of the Goods. or

(b) payment shall be due before delivery of the Goods, or

{c) payment for approved Customers shall be made by instaiments in sccordance with the Seller's
payment schedule, or

(d) payment for approved Customer's shall be due thiry (30) days following the end of the month in

which a stalement is posted to the Customer's address or address for notices.
Payment will be made by cash, or by cheque, or by bank cheque or by any other method as agreed lo between
the Customer and the Sealler.
VAT and other taxes and dulies thal may be applicable shall be added to the Price except when they are
expressly included in the Price.

Delivery Of Goods

Al the Seller’s sole discretion delivery of the Goods shall take place when the Customer takes possession of
the Goods at the Customer's address (in the event that the Goods are delivered by the Seller or the Seller's
nominated carnier).

Al the Seller's sole discretion the cosls of delivery are included in the Price.

The Customer shall make all arrangements necessary o take delivery of the Goods whenever they are
tendered for delivery. In the evenl thal the Customer is unable to take delivery of the Goods as arranged then
the Seller shall be enfilied lo charge a reasonable fee for redelivery.

Delivery of the Goods 1o a third party nominated by the Customer is deemed to be delivery to the Customer for
the purposes of this agreement.

The Selier may deliver the Goods by separate instaiments. Each separate instalment shall be invoiced and paid
for in accordance with the provisions in these lerms and conditions.

Risk

If the Seller retains awnership of the Goods nonetheless, all risk for the Goads passes to the Customer on
delivery,

If any of the Goods are damaged or desiroyed following delivery bul prior to ownership passing to the
Cuslomer, the Seller is entilled to receive all insurance proceeds payable for the Goods. The production of
these terms and conditions by the Seller is sufficient evidence of the Sellar’s rights to raceive the insurance
proceeds withoul the need for any person dealing with the Seller to make further enquiries.

Title

Itis the intention of the Seller and agreed by the Customer thal owrership of the Goods shall not pass until:

(a) the Customer has paid all amounts owing for the particular Goods, and

(b) the Customer has met all olher obligations due by the Customer to the Seller in respecl of all

cantracts between the Seller and the Customer.
Receipl by the Seller of any form of payment other than cash shall nol be deemed Lo be payment until that form
of payment has been honoured, cleared or recognised and until then the Seller's ownership or righls in respect
of the Goods shall continue.
Itis further agreed that:

(@) where practicable the Goods shall be kept separate and idenlifiable until the Seller shall have
received paymenl and all other obligations of the Customer are mel; and
(b) until such lime as ownership of he Goods shall pass from the Seller lo the Customer the Selter may

give notice in wiiting to the Custemer to relurn the Gaods or any of them to the Seller. Upon such
nolice the ights of the Customer to obtain ownership or any other inlerest in the Gocods shall cease:

and
(c) the Seller shall have the right of stopping the Goods in transit whether or nol delivery has been made:

El

(d) if the Cusiomer fails to return the Goods to the Seller then the Seller or the Seller's agent may enler
upon and into land and premises owned, occupied or used by the Customer, or any premises as the
invitee of the Customer, where the Goods are situaled and lake possession of the Goods: and

(2) the Customer is only a bailee of the Goods and until such lime as the Seller has received paymenl in
full for the Goods then the Customer shall hold any praceeds from the sale or disposal of the Goods
on trust for the Seller: and

f the Customer shall not deal wilth the money of the Seller in any way which may be adverse to lhe
Seller; and

() the Customer shall not charge the Goods in any way nor grant nor otherwise give any interest in the
Goods while they remain the propedty of the Seller; and

() the Seller can issue proceedings to recover Ihe Price of the Goods soid nolwithstanding that
awnership of the Goods may nol have passad lo the Customer; and

[0} until such lime that ownership in the Goods passes to the Customer, if the Goods are converted inlo

other products, the parlies agree that the Seller will be the owner of the end products.

Customer’s Disclaimer

The Customer hereby disclaims any righl to rescind, or cancel the conlract or 1o sue for damages or to claim
restilution arising out of any misrepresentation made to lhe Cusiomer by the Seller and the Customer
acknowledges that the Goods are bought relying solely upon the Cuslomer's skill and judgment.

Defects

The Customer shall inspect the Goods on delivery and shall within seven (7) days nolify the Seller of any
alleged defecl, shortage in quanlity, damage or failure to comply with the desciiption or quote. The Cuslomer
shall afford the Seller an opportunity to inspect the Goods within @ reasonable time following delivery if the
Customer believas the Goods are defective in any way. If the Cuslomer shall fall to comply with these
provisions the Goods shall be presumed o be free from any defecl or damage. For defeclive Goods, which the
Seller has agreed In writing that the Cuslomer is entitled to reject, the Seller’s liability is limited to either (at the
Sefier’s discretion) replacing the Goods or repairing the Goods.

Returns

Returns will anly be accepied provided that:

{a) the Customer has complied with the provisions of clause 8.1; and

(b) the Seller has agreed in wriling Lo accepl the relurn of the Goods: and

(c) the Goods are relurned at the Cuslomer's cost wilthin sevan (7) days of the delivery date: and

(d) the Sellar will not be liable for Goods which have not been stored or used in a proper manner: and

(e} the Gouds are returned in the condition in which they were delivered and wilh all packaging material,

brochures and instruction material in as new condilion as is reasonably possible in the circumstances.
The Seller will not accept the return of Goods for credil.

Warranty

Subject to the conditions of warranty set out in Clause 10.2 the Seller warranis thal if any defect in any
workmanship of the Seller becomes apparent and is reported to the Seller within twelve (12) months of the date
of delivery (lime being of the essence) then the Seller will either (al the Seller's sole discretion) repair the defect
or remedy the workmanship.

The conditions applicable to the warranty given by Clause 10.1 are:

(a) The warranty shall nol cover any defect or damage which may be caused or parily caused by or arise
through:
[0] Failure on the part of the Customer o properly maintain any Goods; or
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(n Failure on the part of the Cuslomer Lo follow any instructions or guidelines provided
by the Seller: or
() Any use of any Goods otherwise than for any application specified on a quole or
order form: or
{iv) The continued use of any Goods after any defect becomes apparenl or would have
become apparent 1o a reasonably prudent operator or user; or
v) Fair wear and iear, any accident or act of God.
®) The warranty shall cease and the Saller shall thereafter in no circumstances be liable under the terms
of the warranty if the workmanship is repaired, aliered or overhauled withoul the Seller's consent.
(c) In respect of all claims the Seller shall nol be liable to compensate the Customer for any defay in

eilher repiacing or repainng the workmanship/Goods or in praperly assassing the Customer’s claim
For Goods not manufactured by the Seller, the warranty shall be the current warranly provided by the
manufacturer of the Goods. The Seller shall not be bound by nor responsible for any lerm. condition,
representalion or warranty ofher than that which is given by the manufacturer of the Goods.

Sale of Goods Act 1893 and Sale of Goods and Supply of Services Act 1980

This agreement is subject to the provisions of the Sale of Goods Act 1893 and the Saie of Goods and Supply of
Services Act 1980 in all cases excepl where the Customer is coniracting within the terms of a trade/business
(which cases are specifically excluded)

Notwithstanding clause 11.1 nothing in this agreemenl is intended lo have the effect of conlracting out of any
applicable provisions of the Sale of Goods Act 1893 (in pardicular sections 12-15), or the Sale of Goods and
Supply of Services Act 1980, or 2ny laws or legisiation governing the rights of consumers, excepl to the exient
permitted by those Acts laws or legisiation.

In particular where the Customer buys Goods as a consumer the provisions of Clauses 8, 9 and 10 abave shall
be subject lo any laws or iegislation governing the rights of consumers.

Intellectual Property

Where the Seller has designed, drawn or written Goods for the Customer. then the copyrighl in those designs
and drawings shall remain vested in the Seller, and shall only be used by the Customer at the Seller's
discretion.

The Customer warrants that all designs or instructions to the Seller will not cause the Seller to infringe any
patent. registered design or rademark in the execulion of the Customer’s order.

Default & Consequences Of Default

Interest on overdue invoices shall accrue from the date when payment becomes due daily until the date of
paymenl at a rate of 2.5% per calendar monlh and such interest shall compound monthly at such a rate after as
well as before any judgment.

If the Customer defaulls in payment of any invoice when due. the Customer shall indemnify the Seller from and
against all costs and disbursemenls incurred by the Seller in pursuing the debt including legal costs on a
solicitor and own client basis and the Seller’s collection agency costs,

Withoul prejudice 1o any ofher remedies the Seller may have, if at any time the Gustomer is in breach of any
obligation (including those relaling lo payment), the Seller may suspend or terminate the supply of Goods to the
Cuslomer and any of its other obligalions under the terms and conditions. The Seller will not be liable to the
Customer for any loss or damage the Customer suffers because the Seller exercised its rights under this
clause.

If any account remains overdue 2fler thidy (30) days then an amount of the greater of £20.00 or 10.00% of the
amount overdue (up to a maximum of £200) shall be levied for administration fees which sum shall become
immediately due and payable.

Without prejudice to the Seller’s other remedies at law the Seller shall be enfitied lo cancel all or any par of any
order of the Customer which remains unperfarmed in addition to and withoul prejudice 1o any other remedies
and all amounts owing to the Sefler shall, whether or not due for payment, become immedialely payable in the
avent that:

[C)] any money payable to the Seller becomes overdue, or in the Seller's opinion the Customer will be
unable to meet its payments as they fall due: or

{b) the Customer becomes insolvent, convenes a mesting with its creditors or proposes or enters inle an
arrangement with creditors, or makes an assignment for the benefit of fis creditors; or

{c) a receiver, manager, liquidalor (provisional or otherwise) or similar person is appointed in respect of

the Customer or any asset of the Cuslomer.

Security And Charge

Despile anylhing to the contrary contained herein or any olher rights which the Seller may have howsoever

{a) where the Customer and/or the Guarantor (I any) is the owner of land, realty or any ofher asset
capabie of being charged, both the Cuslomer and/or the Guaranior agree to mortgage andior charge
all of their joint andfor several interest in the said land, realty or any other assel to the Seller or the
Seller's nominee to secure all amounts and other monetary obligations payable under the terms and
conditions. The Customer andfor the Guarantor acknowledge and agree that the Seller (or the
Seller's nominee) shall be entitled to lodge where appropriale a2 caveat, which caveal shall be
released once all payments and other monetary obiigations payable hereunder have been mel.

{bB) should the Seller elect to procesd in any manner in accordance with this clavse and/or its sub-
clauses, the Customer andior Guaranior shall indemnify the Seller from and against all the Seller's
costs and disbursements including iegal costs on a solicilor and own clienl basis.

{c) The Customer and/or the Guarantar (if any) agree 1o irevocably nominate constitute and appoint the
Seller or the Seller's nomines as the Customer's and/or Guaranior's true and lawful altormey to
perform all necessary acts lo give effect 10 the provisions of this clause 14.1.

Cancellation

The Seller may cancel these terms and conditions or cancel delivery of Goods at any lime before the Goods
are delivared by giving wiitten notice. On giving such nolice the Seller shall repay {o the Cuslomer any sums
paid in respect of the Price. The Seller shall not be liable for any ioss or damage whatever arising from such
cancellation.

In the event that the Customer cancels delivery of Goods the Customer shall be liable for any loss mcurred by
the Seller (including, bul nol limited Lo, any loss of prafils) up la the time of cancellation,

Data Profection Act 1988 & Data Protection Act 2003
The Cuslomer and the Guaranto/s (if separale to the Customer) authorises the Seller to:

(a) collect, reiain and use any information about the Customer, for the purpose of assessing the
Customer's creditworlhiness or markeling products and services ta the Cuslomer: and
(B) to disciose informalion about the Customer, whether collecled by the Seller from the Customer

directly or abtained by the Seller from any other source, lo any other credit provider or any credit
reporting agency for the purposes of providing or obtaining 2 credit reference, debt coliection or of
listing (whether before or after judgement) a default by the Customer on publicly accessible credil
reporting databases.
Where the Customer is an individual the authorities under {clause 16.1) are autharities or consents for the
purposes of the Dala Frotection Act 1988 & Dala Protection Act 2003,
The Customer shall have the right to reques! the Seller for a copy of the information aboul the Customer
retained by the Seller and the right 1o request the Seller lo correct any incorrect information aboul the Customer
held by the Seller.

Unpaid Seller’s Rights

Where the Customer has left any ilem with the Seller for repair, madificalion, exchange or for the Seller to
perform any olher Service in relalion Lo the tem and the Saller has nol received or been tendered the whole of
the Price. or the paymenl has been dishonoured, the Seller shall have:

(a) a lien on the item;
(b) the right Lo retain the item for the Price while the Seller is in possession of lhe ilem;
(c) arighl to sell the item,

The lien of the Seller shall continue despile the commencement of proceedings, or judgment for the Price
having been obtained.

General

If any provision of these terms and conditions shall be invalid, void, illegal or unenforceable the validity,
exislence, legalily and enforceability of the remaining provisions shall not be affected. prejudiced or impaired.
These terms and conditions and any contracl Lo which they apply shall be governed by the laws of irefand and
are subjecl to the jurisdiction of the courts of ireland.

The Selier shall be under no liability whatever to the Customer for any indirect i0ss andfor expense (including
foss of profit) suffered by the Cuslomer arising oul of a breach by the Seller of these terms and condilions.

In the event of any breach of this contract by the Seller the remedies of the Customer shall be limited to
damages. Under no circumstances shall the liability of the Seller exceed the Price of the Goods.

The Cusiomer shall not be entitled to set off against or deduct from the Price any sums owed or claimed to be
owed o the Customer by the Seller.

The Seller may license or sub-contract all or any part of its rights and obfigations wilhout the Customer's
consent.

The Seller reserves the right to review Ihese terms and conditions al any Ume. If, following any such review,
there is 1o be any change to these terms and conditions, then thal change will 1ake effect from the date on
which the Saller notifies the Cusiomer of such change. Except where the Seller supplies furher Goods to the
Customer and the Customer accepts such Goods, the Customer shall be under no obiigation to accepl such
changes.

Neither paily shall be liabie for any default due to any act of God, war, terrorism, strike, lock out, industrial
action, fire, ficod, drought, storm or other event beyond the reasonable control of either party.
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